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Introduction

The Internet access service for CUHK alumni are to enable
CUHK alumni to gain access to the Internet. The supported
services are:

e Internet services such as E-mail, World-Wide Web
(WWW), Usenet News, Telnet and File Transfer (FTP)

e A storage of 500MB for personal home page and email

e E-mail service with anti-spam and anti-virus feature
accessible through POP, IMAP and webmail

e The above services can be accessed through other
Internet Services Providers.

e Total 46 lines of V.90 56kbps modem for dial-up
communication

e Unlimited wireless access within CUHK campus

(Note: No Unix shell account will be provided.)

The services charges are the following:

e  Sign-up fee: HK$100 (Non-refundable)
e  Monthly charges: HK$ 20 (includes 5 hours of
dial-up access time)

e Additional usage: HK$5 per hour
e Unlimited usage: HK$200 per month

The minimum subscription is 3 months. All CUHK Credit
Card holders will have 30% discount (Note: The
subscriber should be the holder of the credit card).

Terms and Conditions

The following words apply to the whole context unless
specified separately.
University

The Chinese University of Hong Kong

CU-Alumni-Net staff
Information  Technology Services Centre staff
responsible for the management of the Internet access
services for CUHK alumni.

Subscriber
Any alumni who has requested to use the Internet
access services for CUHK alumni.

B. DISCLAIMERS

2.1 CU-Alumni-Net staff cannot be held liable to the
subscribers for any loss or damage of data arising
directly or indirectly from the failure of hardware or
software, or from human error, although the CU-
Alumni-Net staff shall maintain procedures to prevent
loss of data.

2.2 Although an appropriate effort is made to maintain
system security, unauthorised access is possible
through malicious mischief over the network. CU-
Alumni-Net staff cannot guarantee against loss of
privacy, theft of information, damage, or loss of data
arising directly or indirectly from the absence or failure
of system security protection mechanisms.

2.3 The University shall, at any time, not be liable for any
loss, either directly or indirectly, of profits or revenues
from subscribers who use the services.

2.4 Subscribers are responsible for obeying all official
messages sent by E-mail, postal mail or fax, or
displayed in the log-in message of the day.

C. USERS’ RIGHTS AND RESPONSIBILITIES

3.1 Only authorised subscribers may access the Internet
access services for CUHK alumni. The right to use the
CU-Alumni-Net is not transferable to anyone else.

3.2 Subscribers are responsible for selecting a secure
password for his/her user ID and for securing that
password at all time. In the event of theft or loss of
password, the subscriber should report to CU-Alumni-
Net staff with written notice within 48 hours.

3.3 Subscribers shall observe generally accepted rules
related to proper use of Internet resources. CU-Alumni-
Net staff reserves the right to restrict or terminate
services provided to the subscriber who has violated
the guidelines set forth by the University.

3.4 Subscribers are responsible, at all time, for using the
service in a manner that is ethical, legal and not to the
detriment of others. Harassing material may not be
sent via electronic mail or posted to electronic forums
and newsgroups.

3.5 Subscribers shall only use the services for their own
personal interests. They shall not allow others to use
their accounts for any purpose, such as commercial
use.

D. SERVICES CHARGES AND PAYMENTS

4.1 Subscribers shall agree to pay for any charges,
including initial sign-up fee, monthly charges and other
service charges needed in order to use the Internet
access services for CUHK alumni.

4.2 Subscribers shall receive a monthly statement on
usage via electronic mail.

4.3 Payment shall only be made via the subscriber's VISA
or Master credit card. All other payment methods such
as autopay or cash are not accepted.

4.4 Subscribers shall notify, in the form of written notice,
CU-Alumni-Net staff one month in advance, in case of
change in payment methods or termination of
subscription.

4.5 |If the University cannot secure payment from the credit
card centre for the subscriber's usage of the Internet
access services after one month from the initial billing
date, the subscriber’s user ID will be terminated without
further notice.
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Subscription Form

Please complete the form with BLOCK letters and send

back this subscription form to

1. fax number (2603-5001), or

2. mail address (Pi Chiu Bldg., Information Technology
Services Centre, The Chinese University of Hong Kong,
Shatin, N.T.)

Notes to Applicants Regarding Personal Data
1. The personal data provided on this form will be used
e Dby ITSC to verify your identity with Alumni Affairs
Office of the University to confirm your eligibility
for the services "Internet Access Services for
CUHK Alumni”.

e by ITSC to contact you.

2. The provision of personal data on this form is voluntary.
If you do not provide sufficient information, we may not
be able to process your application.

3. Personal data held by us relating to you will be kept
confidential and will not be used for other purposes
apart from above.

A. ALUMNI INFORMATION

Surname |__|__ || ||| || | |||

Given |
Name

Name in Chinese

Academic Information

Year of Graduation:

Degree/Diploma:

College:

Major:

B. PERSONAL PARTICULARS

Sex: M/F

Contact Phone:

(daytime)

Facsimile:

Address:

C. INTERNET ACCOUNT INFORMATION

Please fill in 3 choices of your Internet User ID

(The User ID should be of 3 - 8 characters in lower case
letters or digits. The first character must be a lower case
letter. No special characters are allowed.)

#1 | | | L | | | |@alumni.cuhk.edu.hk
#2 | | | L L | | | |@alumni.cuhk.edu.hk
#3 | | | L | | | |@alumni.cuhk.edu.hk

Do you want to put your Electronic Mail address into the
CUHK Alumni Electronic Mail Directory for public access?

d  Yes
ad No

D. PAYMENT METHOD

All payment must be made through any one of the
following credit cards. Please specify the credit card you
would use for your payment:

0 CUHK Credit Card (entitled to 30% discount)

O Visa Card

4 Master Card

Card No.:

Your name as printed on the credit card:

Expiry date of the credit card:

E. DECLARATIONS

| have read the terms and conditions along with this
subscription form and agreed to abide with the said terms
and conditions. | hereby confirm that the information
provided herein are true and correct. And, | hereby
authorise The Chinese University of Hong Kong to
charge me all payment for my use of the Internet
access services to my credit card account as specified
under Section D above.

Signature:

(your signature on the credit card)

Date:




